
 

 
ANIMAL CARETAKERS & ADVOCATES 

 
REQUIREMENTS 

In order to be an animal caretaker, you must 
commit at least one hour per week to 
volunteer for at least 2 months. This helps 
us ensure that all of our dogs get amazing 
care for a good period of time.  
We suggest that you print this sheet and 
keep it as a guideline for the first few times 
you come in. We also have copies in the 
front office if you should ever need them.  

 

DUTIES 

The 4 biggest priorities are: 
- walking & playtime (ALWAYS bring poop 
bags) 
- giving love 
- cleaning kennels (sweeping & picking up 
waste) 
- changing bedding 
 
- during the summer months, the dogs get 
dirty quickly and will need to be washed as 
needed, which we will teach you how to do 
on your orientation day.  
- for long haired dogs especially, brushing 
each time you come in is essential.  

 

VACATIONS/TRIPS/ETC. 
If you are sick for a week or two, going on 
vacation, or if anything comes up please let 
us know - it’s totally okay! We just need to 
know a week in advance at least so we can 
put another volunteer on duty for your 
kennels! 

   

 

SHY DOGS - for volunteers ages 15+  

Experienced volunteers might be given shy 
dogs, but if you’re uncomfortable, just let us 
know!  
Shy dogs are all bark and no bite. They are 
simply afraid and need time and can be 
perfect companions after socialization. 
Spending time with them is essential. You do 
not have to abide by these methods, they 
are just to guide you. Remember, do not 
make sudden movements and noises.  
Method #1: First, grab some treats & leash 
in the front office. Then, open up the kennel 
and close the door behind you. Put the leash 
on the shy dog and offer a treat. Usually, 
they won’t eat it. If they don’t seem 
interested, either pick them up or pull them 
out to the patio chairs and table by the 
office. They will begin to loosen up as soon 
as they get out of the loud kennel area. Sit 
down and spend time petting, brushing, 
offering canned food, and take your dog on 
a short walk afterwards.  
Method #2: This is for people who can 
tolerate some barking. Grab treats, canned 
food, a spoon, a brush, and a leash. Open up 
the kennel and close the door behind you. 
Lure the dog over to you quietly. If the dog 
barks or runs away, quietly sit or crouch, but 
do not stare at the dog. Carefully open the 
can of food and set it by you or take a 
spoonful out. Wait for the dog to investigate. 
If he/she doesn’t, wait a little and walk to 
them if possible. Remember, baby steps! If 
the dog is still afraid to come to you, leave a 
few spoonfuls of food for them and each 
time you come in, work with them little by 
little! 

 

 



 

 

ACTIVE DOGS - for volunteers ages 
16+  

If you’re up for it, we can assign you an 
active dog! Active dogs need lots of 
enrichment and exercise to keep them 
happy. We typically assign active dogs to 
people who are able to handle jumpy and 
super strong dogs and are able to come in 
fairly often. We almost always place active 
dogs with at least 2-3 volunteers. These 
guys will need a 20+ minute walk (ideally 30 
minute) or playtime in the grassy enclosed 
play area with toys which we’ll show you 
where they’re kept on orientation day. For 
anyone with experience with training dogs, 
teaching these guys tricks is also wonderful.  

 

MORE GROOMING TIPS  
 
For nail clipping, if you’re comfortable we 
will show you where the nail clippers are on 
orientation day. If your dog (or any dogs) 
have long nails, feel free to clip them. If 
you’re not comfortable (which is fine!), write 
on the dog’s whiteboard that they need a 
nail clipping.  

If you see any fleas or ticks, let us know and 
write on their kennel cards that they need 
flea/tick treatment.  

If you have any concerns about your dog’s 
health, please let us know through text!!  

 

 

 

GROOMING TIPS 

If you’re experienced with taking care of 
your dog at home, you don’t really have to 
read these, but for those of you who are a 
little inexperienced, here’s a little guide! 

For washing dogs, first make sure you have 
an apron on and a towel ready. Use the 
purple Shampoo + Conditioner unless it’s run 
out - in that case pick any of the shampoos 
on the side. If you have a white dog, use the 
White Dog Shampoo - this helps to balance 
their coat color. Always wet the dog 
completely and scoop water in your palm 
and wet their head and outside of the ears 
as well as their neck and underbelly. Then, 
take some shampoo and add a little water 
and lather it, then apply to the dog. It’s 
important to get them clean everywhere! If 
your dog is particularly dirty, feel free to do 2 
shampoo treatments! 
 
For a brush guide: 

 

 


